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FULL COUNCIL REPORT

To:  Mayor, Ladies and Gentlemen

CCTV Policy

1.0 SUMMARY OF THE REPORT

1.1 This Council uses Closed Circuit Television (CCTV) systems in public spaces, within 
car parks, at a number of owned sites across the County Borough and within Council 
vehicles.

1.2 The CCTV policy along with the ICO’s CCTV Code of Practice is designed to give 
clear guidelines on the Council’s use of CCTV and to protect the Council and its 
CCTV operators from allegations of misuse of the system and to protect staff and the 
public from any abuse of the CCTV system.

1.3 The CCTV Policy covers the use of CCTV equipment that has been installed by the 
ICT Department, and the gathering, storage, use and disposal of visual data. The 
policy applies to all staff employed at Merthyr Tydfil County Borough Council 
(MTCBC) and should be the standard expected from any external agencies or 
persons who operate CCTV systems on its behalf. 

2.0 RECOMMENDATIONS that

2.1 The CCTV Policy to be approved and the Information Governance Forum be 
authorised to update and amend the policy, as necessary. 

3.0 INTRODUCTION AND BACKGROUND

3.1 It is important that everyone and especially those charged with operating the CCTV 
systems on behalf of MTCBC, understand exactly why each of the systems has been 
introduced and what the cameras will and will not be used for.
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3.2 Each CCTV system will have its own site or task specific objectives. These will 
include some or all of the following:

 Protecting areas and premises used by council staff and the public
 Deterring and detecting crime and anti-social behaviour
 Assisting in the identification of offenders leading to their arrest and 

successful prosecution or other appropriate action
 Reducing violent or aggressive behaviour towards staff
 Reducing fear of crime, anti-social behaviour and aggression
 Protecting council property and assets
 Assisting in staff disciplinary, grievance, formal complaints and Health and 

Safety investigations.

3.3 The systems will not be used for any other purpose than those set out in the CCTV 
policy without prior consultation with the Council’s Senior Information Risk Owner 
(the Deputy Chief Executive), and where appropriate, notification to staff, Members 
and third-parties, following consultation with the Trade Unions.

3.4 Cameras will not be used to monitor the progress of staff or individuals in the 
ordinary course of lawful business in areas under surveillance. Managers will not be 
permitted to use the cameras to observe staff working practices or to assist them in 
the day to day management of staff.

3.5 Individuals will only be monitored if there is reasonable cause to suspect a criminal 
offence or serious breach of discipline, potentially amounting to misconduct has 
been, or may be, about to be committed and this will only be permitted when 
authorised.

3.6 The policy will also ensure that processing of images is conducted in line with 
relevant legislation, that the CCTV is operated in an appropriate manner, how CCTV 
should be procured and installed, and how images can be accessed.

3.7 Full Council has previously agreed that the Information Security Policy and 
supporting operational policies can be kept up to date, amended, deleted and 
relevant provisions added or substituted, as necessary by the Information 
Governance Forum in consultation with the Cabinet Member for Governance and 
Corporate Services. The Information Governance Forum would like to request that 
the same principle is applied to the CCTV Policy. The following statement can be 
found within the CCTV Policy:

“The Council takes seriously its statutory responsibilities and will, at all times, 
act in accordance with the law and take necessary and proportionate action in 
these types of matters. In that regard, the Information Governance Forum is 
duly authorised by the Council to keep this Policy up to date and to amend, 
delete, add or substitute relevant provisions, as necessary, in consultation 
with the Cabinet Member for Governance and Corporate Services”.

3.8 In the event of any update to the CCTV Policy, the Information Governance Forum 
will provide Full Council with an information report in relation to the update.



4.0 FINANCIAL IMPLICATION(S)

4.1 There are no financial implications with the introduction of this policy.

5.0 EQUALITY IMPACT ASSESSMENT

5.1 An Equality Impact Assessment (EqIA) form has been prepared for the purpose of 
this report.  It has been found that a full assessment is not required at this time.  The 
form can be accessed on the Council’s website/intranet via the ‘Equality Impact 
Assessment’ link.  
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Does the report contain any issue that may impact the Council’s 
Constitution? 

Consultation has been undertaken with the Corporate Management Team in respect 
of each proposal(s) and recommendation(s) set out in this report. 


